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THE SITUATION

Claris Lifesciences is one of the largest 
sterile injectables pharmaceutical 
companies in India and has a presence in 
76 countries worldwide. With a vast amount 
of sensitive information. The company 
needed a consolidated, streamlined and 
effi  ciently managed system that could be 
securely accessed by internal and external 
parties globally. 

THE PROBLEM

Claris Lifesciences was conducting 
regulatory and product related technical 
diligence with business alliance partners 
and advisory companies and needed to 
undertake these global interactions simultaneously. Claris Lifesciences needed an online 
solution to keep documents secure, yet accessible, regardless of time zone or language.

THE IMPLICATIONS

Using email and couriers to distribute its confi dential documentation was not secure,  was not 
cost effi  cient, and lengthened time frames and decreased easy access to information. 

THE SOLUTION

Claris Lifesciences implemented an IntraLinks Exchange, a powerful corporate repository for 
all employees and external business partners around the world. It provides easy and secure 
access and exchange of up-to-the-minute information 24/7/365. Claris Lifesciences chose 
IntraLinks as many potential users were already familiar with the platform, a support team 
was based in India and most importantly IntraLinks off ered the most secure solution on the 
market.

THE RESULT 

From the brief to implementation, the IntraLinks Exchange took only three days to set up. 
IntraLinks provided Claris Lifesciences with the training and support it needed to set up the 
exchange and upload 30,000 pages of due diligence data onto the system.

Claris Lifesciences 

When Claris Lifesciences decided to adopt a single online location 
to store its critical information, it turned to IntraLinks® to accelerate 
collaboration, improve communication and align with industry standards.

“We have been very 

impressed with IntraLinks and 

its solution. The corporate 

repository off ers the highest 

level of security and has 

allowed all parties access 

anytime and anywhere to our 

critical business data.”

 MR. ROOPESH MADAN, 
VICE PRESIDENT OF IT, 
CLARIS LIFESCIENCES

35 DAYS  
Saved time compared 
to manual processes 

30,000 PAGES

Amount of due 
diligence data hosted 
on IntraLinks

3 DAYS
Time it took Claris 
Lifesciences to have its 
IntraLinks Exchange up 
and running
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IntraLinks (NYSE: IL) empowers global companies to share content and collaborate with businesses partners without losing control over 
information. Through the IntraLinks platform, companies, partners, and third parties can share and work together on even the most sensitive 
documents — while maintaining compliance with policies that mitigate corporate and regulatory risk. 

IntraLinks has more than 15 years of experience, and a track record of enabling high-stakes transactions and business collaborations valued 
at more than $19 trillion. IntraLinks is the proven provider of enterprise strength collaboration solutions, and is headquartered in New York 

THE BENEFIT 

Using IntraLinks has made the Claris Lifesciences’ critical data more accessible and auditable. Time and security have been cited 
as the biggest advantages. Information can now be located at a click of a button and the Document Locking & Protection feature 
ensures paramount security by restricting document printing, forwarding and saving, as well as enabling watermark security. In 
addition, there has been a positive response from all parties about the usability of the IntraLinks platform and that the customer 
service team is extremely helpful. Following the comprehensive training program, Claris Lifesciences commented that the project 
was a simple process that was easy to administer and appreciated IntraLinks’ reliability and fl exibility.


