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THE SITUATION

Memorex’s legal department managed all 
of the company’s corporate documents, 
as well as those of its affi  liates, through 
a system of paper-based binders. The 
department centralized tens of thousands 
of documents covering everything from 
regulatory fi lings, and contracts to board 
reports and shareholder meeting minutes. 

THE PROBLEM

When information needed to be distributed 
to internal colleagues, or shared with 
outside parties, the department would make copies and overnight the documents. A better 
solution to organize, store and exchange documents was critical.

THE IMPLICATIONS

To support various functional silos and geographically dispersed business units, Memorex 
required an online document storage and exchange solution that was fl exible and easy 
to use. Security and confi dentiality were also paramount. The legal department needed 
absolute confi dence that only those authorized to view, print or save a document would have 
access, and that a record of who saw each documents and when, would be available. 

THE SOLUTION

After a thorough review, Memorex selected IntraLinks Exchanges.TM The Software as a 
Service (SaaS) solution required no additional hardware or software and was up and running 
in days. Multiple exchanges were created — one for each of seven geographic divisions, and 
one for the parent company. IntraLinks scanned and loaded tens of thousands of pages — a 
process that took only one week. The largest was more than 14,000 pages, with several 
hundred new pages added every month.

THE RESULT 

Now the legal team has easy access to centralized, consolidated information, without the 
worry of diff erent versions being circulated. Documents can be quickly and securely shared 
with parties around the world without the expense and time previously required.

Memorex 

To reduce the headache of managing tens of thousands of company 
documents, Memorex’s legal department turned to IntraLinks® for a secure, 
effi  cient and easy to use, on-demand document exchange and repository.

“   I feel like I’ve been freed 

from the binders behind 

my desk. With IntraLinks, I 

can fi nally focus on high-

value projects rather than 

managing documents.”

 GRACE LU, CORPORATE AFFAIRS 
MANAGER, MEMOREX

40%  
Time Memorex saved 
using IntraLinks for 
Imation Corp’s due 
diligence review 

3 DAYS  TO 

10 MINUTES
Reduction in time it 
takes for Memorex’s 
legal department to 
send information to 
Hong Kong

FREEDOM
“I feel like I’ve been 
freed from the binders 
behind my desk.”
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IntraLinks (NYSE: IL) empowers global companies to share content and collaborate with businesses partners without losing control over 
information. Through the IntraLinks platform, companies, partners, and third parties can share and work together on even the most sensitive 
documents — while maintaining compliance with policies that mitigate corporate and regulatory risk. 

IntraLinks has more than 15 years of experience, and a track record of enabling high-stakes transactions and business collaborations valued 
at more than $19 trillion. IntraLinks is the proven provider of enterprise strength collaboration solutions, and is headquartered in New York 

THE BENEFIT 

In January 2006, Memorex announced its acquisition by Imation Corp. The deal was complex, with 10 diff erent banking fi rms 
and more than 100 lawyers, fi nancial advisors, bankers and executives around the world. With IntraLinks, Memorex was able to 
eff ectively support the review process and provide the legal team with a 40% time savings over its previous paper-based system. 
An additional benefi t of the solution was that individuals who were authorized to access multiple exchanges did not have to 
maintain multiple passwords — they could use their single IntraLinks password for all of them. Afterwards, IntraLinks created a 
DVD archive of the exchange and of who viewed each document, providing a complete record for legal or compliance purposes.


